BOOKING CUSTODIAN CHECKLIST
	Basic Details

	 

	1. Name

	2. Address

	3. Logo

	4. Tagline

	5. Phone

	6. E-mail

	 

	Advance Details

	 

	1. Intro/About Us

	2. Services/Offerings

	3. Cover Image

	4. Color Theme

	5. Consistent use of different fonts

	6. Capitalization of letters

	7. Spellings

	8. Flipbook

	9. Gallery

	10. Map

	11. Testimonials

	12. Team Members

	13. Social Media Links

	14. Favicon

	 

	Website Content

	 

	1. Consistence of Text

	2. Background Image

	3. Header Text Correctness

	4. Slider Text

	5. Slider Image

	6. Intro text

	7. Site Video

	8. Services Text

	9. Gallery Images

	10. Products Text

	11. Highlighter 1 Text

	12. Highlighter 2 Text

	13. Factsheet Text and Icons

	14. Contact Details

	15. Footer Text

	16. Footer Links

	17. Footer T&C

	18. Footer Policies

	19. Check hardcoded values

	20. Check Domain name

	21. Check HTTPS

	 

	Website Design

	 

	1. Header Background Color

	2. Slider Images and Text Alignment

	3. Highlighter 1 Heading, Text, and Background Color Consistency

	4. Highlighter 2 Heading, Text, and Background Color Consistency

	5. Check for empty spaces in the sections and use text/image to cover

	6. Footer Text and Background Color alignment

	 

	Pro - Booking Content

	 

	1. Scan QR code

	2. Open Service link

	3. Check Fav icon

	4. Site navigation

	5. Mobile Responsiveness

	6. Interactive Elements (buttons, forms).

	7. Homepage loading

	8. Homepage all sections visibility

	9. Header Text Correctness

	10. Header options functionality

	11. Search functionality

	12. Work timings

	13. Send message functionality

	14. Share button functionality

	15. Outlet selection and view (if any)

	16. Account Creation

	17. Login/Logout functionality

	18. OTP check

	19. Account dashboard page visibility

	20. Account dashboard sections functionality

	21. Slider Text

	22. Slider Image

	23. Banner Text

	24. Banner Image

	25. Amenities Text and Icons

	26. Dashboard information

	27. Contact form view and submission

	28. FAQs visibility

	29. Menu options (more than 2)

	30. Menu options functionality

	31. Customer care options view

	32. Customer care options functionality

	33. Customer care options content

	34. Services/Packages page loading

	35. Services/Packages content visibility

	36. Services/Packages functionality

	37. Services/Packages Category

	38. Services/Packages Category Image

	39. Services/Packages Name

	40. Services/Packages Image

	41. Currency

	42. Services/Packages Price

	43. Services/Packages Description

	44. Services/Packages variant visibility

	45. Services/Packages variants functionality

	46. Filtering options view (price, category)

	47. Filtering options functionality (price, category)

	48. Sorting Options view (price, alphabetically)

	49. Sorting Options functionality (price, alphabetically)

	50. Add to Cart functionality.

	51. The cart view is accurate and up to date.

	52. Modify Cart (add/remove)

	53. Order instructions view & functionality

	54. Checkout Page view

	55. Checkout Page functionality

	56. Checkout Page content

	57. Address Add

	58. Address format and view

	59. Discount coupon view

	60. Discount coupon content

	61. Discount coupon functionality

	62. Total calculation

	63. Footer Text

	64. Footer Links

	65. Review location for products/services

	66. Any pay checkout loading time

	67. Any pay checkout view

	68. Any pay checkout functionality

	69. All payment option availability

	70. All payment option working

	71. Perform test transactions

	72. Post checkout page loading

	73. Post checkout page view

	74. Post checkout page functionality

	75. WhatsApp with merchant check

	76. WhatsApp with merchant page loading

	77. My bookings check

	78. My bookings page loading

	79. Track booking check

	80. Booking timings

	81. Invoice download

	82. Invoice Template

	83. Booking confirmation message received (SMS/WHATSAPP/MAIL))

	84. Check Hardcoded Values

	85. Check domain name

	86. Check Updating of HTTPS

	87. Mobile view check

	88. Mobile Functionality

	

	Pro-Booking Design

	 

	1. Design consistency

	2. Color scheme

	3. Font consistency

	4. Logo placement and visibility

	5. Header & footer consistency & functional

	6. Header Background Color

	7. Text and Image Alignment

	8. Slider Text color

	9. Banner Text color

	10. Footer Background Color

	11. Each Service/Package Text Color Consistency

	12. Search bar

	13. The background is not breaking

	

	Kiosk

	 

	1. Color Scheme

	2. Font’s consistency

	3. Logo

	4. Text consistency

	5. All Services/Packages/Specialist

	6. All Services/Packages/Specialist images(view/alignment)

	7. All Services/Packages/Specialist views

	8. Cart (view/functionality)

	9. Payment links

	10. QR Code

	11. Send payment link via email or the number button is working.

	

	Mobile Application

	 

	1. Splash screen

	2. Logo

	3. Font consistency & same as pro-com

	4. Theme

	5. Branches

	6. Address for branches

	7. Cover images

	8. Address at home

	9. Timings at home

	10. Icons at all places

	11. Info->Photos page & it’s view

	12. Info->Directions

	13. Info->Review page & it’s view

	14. Ordering options (Delivery/Pickup/Instore)

	15. All categories

	16. All Services/Packages/Specialist names

	17. All Services/Packages/Specialist images

	18. Services/Packages/Specialist view(list/compact/grid)

	19. All Services/Packages/Specialist view->images and names format

	20. Detail page for every Services/Packages/Specialist

	21. Address adding at the top

	22. Calendar opening and booking

	23. My account dashboard

	24. Services/Packages/Specialist visibility in cart (View/Content/Functionality)

	25. Footer buttons (Home page)

	26. Checkout->Address addition (Service home/other location)

	27. Checkout->No address (Service at Business location)

	28. Checkout->Customer name

	29. Checkout->Check Services/Packages/Specialist value calculation



